Support Letter - Medvind Assistanse AS / Sekoya Group
Employment and Inclusion of Persons with Disabilities in Personal Assistance Service
Production - Certification Model Pilot

To the Ministry of Economic Affairs and Employment of Finland
Attn: Minister of Employment Mr. Matias Marttinen

1. Introduction

Medvind Assistanse AS and the Sekoya Group would like to express our strong support for the
proposed Finnish initiative to pilot a Certification Model for the Employment and Inclusion of
Persons witih Disabilities in Personal Assistance Services, as prepared by Avustajaklinikka.

We regard this as a timely and visionary step toward ensuring that disability services are not only
about care, but about participation, empowerment, and inclusion - reflecting the very essence of
the Nordic welfare model.

2. Background and Experience from Norway

Medvind Assistanse AS was established in 2019 as a user-led provider of personal assistance
under the Norwegian BPA framework (brukerstyrt personlig assistanse). From its inception, the
company has operated with a clear mission: to demonstrate that persons with disabilities can
and should play an active role in all aspects of service production - from strategic leadership
and administration to local service coordination and innovation.

Today, more than 35% of Medvind’s administrative workforce are persons with disabilities or
parents of children with disabilities. This approach has not only improved service quality, but
also strengthened organizational culture, created role models, and made inclusion a tangible
part of everyday operations.

Through the Sekoya Group, this model is now being expanded across the Nordic region. In
Finland, Sweden, and further into the European Union, we collaborate with local partners to
adapt the Norwegian “user-led” model to national systems. These experiences show that when
persons with disabilities are given genuine participation in service design and management,
results follow - both socially and economically.

3. Relevance of the Proposed Certification Model

The certification concept proposed by Avustajaklinikka resonates deeply with our experience in
Norway. We believe that such a model would:

e Encourage structural inclusion by rewarding organizations that employ persons with
disabilities in meaningful roles.

e Promote quality and accountability through transparent and verifiable criteria.

e Enable innovation and cross-sector cooperation, particularly when linked with public
procurement and equality plans.



e Strengthen international alignment, allowing Nordic countries to present a joint
framework for inclusive employment within social services.

If successfully piloted, Finland could position itself at the forefront of a pan-Nordic framework
for disability-inclusive employment standards, one that could later be expanded through EU
channels.

4. Willingness to Contribute

Medvind and Sekoya are prepared to contribute to the continued development of the
certification model by sharing our experiences, methodology, and governance frameworks from
Norway and other countries.

Our teams would gladly participate in expert consultations or comparative analysis to ensure
that lessons learned from the Norwegian model are adapted effectively within the Finnish
context.
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5. Conclusion

We fully support Avustajaklinikka’s initiative and encourage the Ministry of Economic Affairs and
Employment to consider this proposal as a practical and impactful instrument for realizing the
goals of Finland’s Government Programme, particularly the ambition to increase labour market
participation among underrepresented groups.

On behalf of the Medvind Assistanse and Sekoya Group, | commend Avustajaklinikka for taking a
leading role in promoting inclusive employment in Finland and stand ready to cooperate as the
initiative moves forward.

On behalf of Medvind Assistanse AS and Sekoya

Ola Schrgder Ragyset
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